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coffee comes to life
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Welcome to the world of Schaerer!

The following information and statements should help you to understand M. Schaerer Ltd. as your new partner. If you are interested in working with us, please complete the questionnaire on our website www.schaerer. com/distributor/ to help us understand you as a potential new partner of Schaerer and to develop a fruitful business relationship. 

May we introduce ourselves?

M. Schaerer Ltd., with a total of 250 employees, is located in Moosseedorf, on the outskirts of Bern, the capital of Switzerland. Schaerer has been producing coffee machines since 1924 and we developed the world’s irst super automatic espresso machine in 1957. We have continued to be the global trend setter in coffee machines for the food service industry. Our specialty coffee machines are Swiss made products with all the research & development, design and production still being located in Switzerland. The sales and marketing departments and our service support centres are co-located at the same site to facilitate cross-functional communication. Our range of products is comprehensive, from a small semi-professional machine for consumer markets and ofices through to a wide range of professional coffee machines for the food service and HORECA industries.

Headquarters M. Schaerer Ltd. 

Moosseedorf, Switzerland

Our world-wide distribution channels

In our home market, Switzerland, we sell directly to the end-user through our sales department and cover the after-sales service (installation, warranty, preventative maintenance and emergency service) with our own technical department.

In the USA, Germany and Belgium we are represented by our subsidiaries located in Signal Hill (California), Murr (near Stuttgart) and Antwerp respectively. The subsidiaries in the USA and Germany employ partners nationwide as sub-distributors while our subsidiary in Belgium provides sales and service directly to our customers. In the rest of the world, Schaerer works with independent distributors. Depending on the local market structure, these may be either sole distributors or Schaerer appointed resellers but all operate with their own marketing, sales and technical support departments.

Schaerer’s product range

Requirements for coffee machines are as individual as each end user of our products. To accommodate this diversity of customer needs, we offer an extensive portfolio of products and options to satisfy all of their demands. With this wide range of solutions, we can supply professional coffee machines for commercial use from the lowest to the highest required outputs.

Schaerer Siena and Siena 2 

30-60 cups/day

The Schaerer Siena can be relied upon to produce an espresso that will satisfy coffee connoisseurs everywhere. This user-friendly machine has ive individually programmable product buttons to supply your particular coffee requirements. Your customers, employees, guests, business partners and friends will thank you for having the opportunity to enjoy espresso as it was meant to taste! The Siena 2 comes with integrated foamer for one step cappuccino.

Recommended end user price, depending on model, options and local taxes: CHF 3’100 to 4’100.

Schaerer Coffee Factory 

40-100 cups/day

Delicious coffee specialities with fresh or powdered milk. A fully automatic coffee machine with a difference! This model combines superior performance with a space-saving concept speciically designed for the smaller enterprise. All your favourite beverages including cappuccino and latte macchiato may be produced with either fresh or powdered milk. 

Recommended end user price, depending on model, options and local taxes: CHF 6’400 to 7’700

Schaerer Coffee Art 

120-180 cups/day

The Schaerer Coffee Art is the ideal machine for all who demand up to 180 cups of top-quality coffee per day – for instance, small to medium-sized restaurants, cafes or ofices. We are proud of the machine‘s strengths: space-saving, powerful performance, service-friendly and easy to clean. Thanks to a wide array of options it may be very easily conigured to meet your every need. The Milk Smart system guarantees perfect milk foam for the ultimate coffee experience. 

Recommended end user price, depending on model, options and local 

taxes: CHF 10’500 to 13’100

Schaerer Coffee Art Plus 

160-250 cups/day

When it comes to innovation and lexibility in milk solutions, Schaerer Coffee Art Plus is light years ahead of other coffee machines. Four steam options for heating and foaming milk, state-of-the-art fully automatic pumped milk systems and easy cleaning. Schaerer Coffee Art Plus offers you a veritable milk universe!

Recommended end user price, depending on model, options and local taxes: CHF 11’500 to 20’000

Schaerer Coffee Celebration 

140-240 cups/day

The Coffee Celebration combines an exciting design with the latest technological developments. Joint discussions with customers, designers, engineers and coffee experts marked the beginning of its development. What emerged at the end is a handsome and revolutionary coffee machine for the ultimate coffee experience. 

Recommended end user price, depending on model, options and local 

taxes: CHF 12’900 to 23’000

More information

Please visit our website for more information about our product range: 

www.schaerer.com
Long term business and partner relationships

To ensure the reputations of both Schaerer and our partners as reliable suppliers of high quality products, we focus strongly on after-sales service. Selling Schaerer products also means committing to provide after-sales service for these products throughout their lifetime. 

We require partners to purchase start-up spare part kits for each product line and we train technicians from all over the world here in Switzerland with our full-time trainers in hands-on practical sessions. It is our intention to ensure that all Schaerer products sold world-wide are supported by Schaerer trained engineers. Update and refresher training is also available and, on a case by case basis, local on-site training may be possible.

It is the quality in the cup that counts

Schaerer enjoys a reputation as a manufacturer of high quality products. In addition to maintaining this level of technical quality, we also focus on having expertise in all aspects of coffee culture throughout the company. We achieve this through our in-house coffee competence training centre and our own coffee experts.

· Our coffee experts train all Schaerer employees in coffee knowledge from the plant through to the cup to ensure a better understanding of this natural product.

· Schaerer distributors also have the opportunity to attend these sessions in order to provide a more informed service to the end users of Schaerer products.

· We invite key account clients, decision makers and other business partners for coffee competence workshops. Having well-informed customers enables us to justify investing an additional amount to ensure the highest possible quality served in the cup.

Sales support and services

Schaerer supports its appointed distributors with a regional sales manager with responsibility for the region in which our partner is located. All commercial inquiries are handled by this sales manager. In general, he/she will work with our partners on sales strategies, support them for trade fairs at which Schaerer products are exhibited, visit them on a regular basis and keep a close contact throughout the year.

· Sales brochures are supplied to partners in reasonable quantities as an initial delivery and additional documentation is supplied either at cost or, depending on the turnover, free of charge. Schaerer offers a variety of give-aways for exhibitions, supplied at cost.

· Schaerer has a homepage with links and direct references to our distributors (www.schaerer.com).

· An international key account manager will work with global or regional partners and will consult partners as and when required regarding strategies for individual customers.

Technical support

Our technical support team supports our partners with training and with expert advice and assistance when required. Each distributor is given training in our plant in Moosseedorf for each product line to be offered.

· A team of experts support partners worldwide for all technical concerns. 

· Education for employees, service technicians and international partners.

· In-house and local training.

What makes an oficial Schaerer distributor?

Our distributors are carefully selected partners with expertise in selling and servicing professional coffee equipment. They have undergone sales and technical training (in Switzerland or on site), have demonstration units available (initial stock) and own a starter kit of spare parts for each product line sold. They receive full commercial and technical support from Schaerer and actively penetrate their markets to fulill their annual sales commitments.

Payment terms

Payment is normally in advance, by irrevocable letter of credit upon Union Bank of Switzerland (UBS) or cash against documents. Payment terms may be extended based on a satisfactory payment record and experience of the partner over time. 

Need some arguments in favour of automatic espresso coffee machines?

· Consistent coffee quality

· Economical coffee consumption

· Time savings

· Ability to offer fully automatic speciality beverages (Cappuccino, Latte Macchiato)

· Limited training required

· Total control of output

· Customer self-service

Short questionnaire for potential new Schaerer distributors

We hope that we have supplied you with the suficient information about our company to enable you to obtain an initial understanding of Schaerer. Should you be interested in further co-operation between us, we would like to invite you to let us know more about you. We have created an online questionnaire to learn more about you, your company and your country. Please take a few moments to answer the following questions under: 

www.schaerer.com/distributor/

We thank you for your time; we shall contact you after receiving your reply. 

Best regards

M. Schaerer Ltd.

SWISS MADE
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